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METHODOLOGY

Bloom’s

Taxonomy

Structure



MODULES vs. LEARNING OUTCOMES

A. RECEPTION & INFORMATION TO VISITORS

B. MANAGE SPECIFIC REQUEST

C. CONFLICT MANAGEMENT

D. PROJECT MANAGEMENT AND 

ORGANISATIONAL SKILLS

E. SPACE MANAGEMENT

F. DIGITAL AND TECHNICAL SKILLS 



LEARNING ENVIRONMENT



HANDS-ON vs. GAMIFIED LEARNING

• Gamified Learning Objects

• Practical scenarios

• Challenge based

• Peer Review



DESK RECEPTIONISTS



AVATAR



VIRTUAL REALITY

https://etraining.reseaucitesdesmetiers.com/mod/h5pactivity/view.php?id=408


MICROCREDENTIALS

FOR

DESK RESET? 









What is a microcredential?



Toward EU standards for microcredentials

02. Transparency

03. Relevance

04. Valid Assessment

05. Learning Pathways

01. Quality

07. Portability

08. Learner-centred

09. Authentic

10. Information & Guidance

06. Recognition



Successful Companies Use Technology 
to Build Company Culture

Skill Gap 87%

Employee Engagement 48%

Vendors microcredentials

Productivity  34%

Retention 26%





MC 4 DESK RESET

Challenges?

Opportunities?



www.deskreset.com
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